
 

Termo de Contratação – Serviços de Dados 

 

O que você vai encontrar neste documento 

    
 

 
Contratadas 

Algar Telecom S/A., prestadora de serviços de telecomunicações, inscrita no CNPJ nº 71.208.516/0001-74, com 

sede na Rua José Alves Garcia, nº 415, Bairro Brasil, cidade de Uberlândia, Estado de Minas Gerais e suas filiais;  

Vogel Soluções em Telecomunicações e Informática S.A., prestadora de serviços de telecomunicações, inscrita 

no CNPJ n.º 05.872.814/0001-30, com sede na Av. Professor Vicente Rao, nº 1220 - São Paulo/SP e suas filiais. 

 
Contratante 

Nome/Razão social: ASSOCIACAO DE PROTECAO A MATERNIDADE E INFANCIA UBAIRA 

CNPJ: 14.284.483/0001-08 Inscrição Estadual: 71754432 

Contato Comercial: IGOR ANDRADE 
 

Tel: (071) 9 91092663 

Endereço de correspondência: RUA, RUA ANTONIO TEIXEIRA DELLA CELLA S/N, CENTRO, UBAIRA – 
BAHIA. 
 

 Dados do Serviço 

Nº Serviço 

Produto /  

Componente 

Prazo 
execução 

(d.u) 
Velocidade Equipamento 

Custo de 
instalação 

Custo mensal 
(com 

tributos) 

NOVO Internet Link 60 DIAS 200 Mbps LOCAÇÃO R$ 0,00 R$ 1.111,00 

NOVO Gerenciament
o de Rede 

60 DIAS - LOCAÇÃO R$ 0,00 R$ 89,00 

Atributo Quantidade Valor 

Quantidade de 

Endereços IP1 

4 – Ips/30. - 

Tipo (IPv4 e/ou 
IPv6): 

IPv4 - 

 

 

 

 

 

 

 

                                                                 

1 Para o serviço de Internet essence IP FIXO/32, sem a possibilidade de IP’s adicionais. 

Tipo *On Demand Velocidade 

Flat ou *On Demand 

Banda Acesso (Burstable) - 

Banda Porta (COMMIT) - 

Valor Mega 
Adicional 

R$ -  

Dados do Serviço 

1 
Informações do(s) 

Serviço(s) 

2 
Disposições Gerais 

3 

Contrato de Concessão 

de Benefícios 

4 
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Prazo mínimo de permanência: 36 MESES     Prazo contratual:  36 MESES 

Fator de correção: ☒ IPCA  ☐ Outro (detalhar): - 

Faturamento do(s) serviço(s) 

Nome/Razão social: ASSOCIACAO DE PROTECAO A MATERNIDADE E INFANCIA UBAIRA 

CNPJ: 14.284.483/0001-08 Inscrição Estadual: 71754432 

Endereço: RUA ANTONIO TEIXEIRA DELLA CELLA S/N, CENTRO, UBAIRA – BAHIA. 

Opções de vencimento: ☐  05    ☐ 15    ☒  20    ☐ 30 

Demais informações para faturamento: - 

Dados de Instalação 

Endereço: RUA WILSON PEREIRA, 155 CARDEAL BRANDAO VILELA, PAULO AFONSO, BA. 48610-412. 

Contato técnico: IGOR ANDRADE 

 

Telefone: (071) 9 91092663 

 

 

Total do custo mensal recorrente Total do custo não recorrente 

R$ 1.200,00 R$ 0,00 

 

 
3.1 A Contratante informa que teve a opção de contratar pelo prazo de 12 (doze) meses, mas escolheu firmar o 
Contrato por período superior, conforme previsto neste instrumento, devido a condições técnicas e comerciais 
apresentadas. Após o término do período inicial de vigência estabelecido neste instrumento, caso nenhuma das Partes 
se manifeste por escrito no prazo de 30 (trinta) dias antes do seu fim, as condições comerciais serão renovadas 

automaticamente por prazo indeterminado. 
 
3.2 As tarifas da Solução e/ou serviços poderão ser reajustadas a cada 12 (doze) meses contados da data de ativação 
do serviço, conforme apuração do Índice Nacional de Preços ao Consumidor Amplo (IPCA/IBGE) ou por qualquer outro 

índice que venha a substituí-lo. Em caso de majoração das alíquotas tributárias os valores poderão ser repassados a 
Contratante. 
 

3.3 A ativação dos serviços apresentados neste documento, ficará sujeita a viabilidade técnica, análise financeira, 
requisitos comerciais e de crédito, bem como a apresentação e conferência dos documentos da Contratante. 
 
3.4 Caso a Contratante proceda à denúncia, solicite downgrade ou der causa à rescisão contratual antes do decurso 
do período de permanência mínima objeto de instrumento próprio firmado entre as Partes, ficará sujeito ao 
pagamento de multa compensatória correspondente ao percentual de 30% (trinta por cento), do valor das prestações 

vincendas, calculada com base no valor da prestação vigente no mês da extinção do serviço.  
 

3.4.1 O pagamento da multa estipulada no item acima se dará de uma única vez, depois de transcorridos 30 
(trinta) dias da comunicação da denúncia, downgrade ou rescisão contratual.  
3.4.2 A multa referente à solicitação de downgrade corresponderá ao percentual descrito acima, calculada 
sobre a diferença entre as prestações inicialmente contratadas e as novas prestações ajustadas. 
 

3.5 Este instrumento configura título executivo extrajudicial, passível de cobrança mediante processo de execução 

específica, conforme disposto no Código de Processo Civil. 

 Informações do(s) Serviço(s) 

Disposições Gerais 
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3.6 A prestação dos serviços seguirá o Contrato de SCM registrado sob nº 3329922 no Cartório de Uberlândia/MG e 
disponível em www.algar.com.br. A Contratante declara ciência dos termos, que seus representantes estão 
regularmente constituídos e que as informações prestadas, especialmente sobre o endereço de instalação, são 
verdadeiras e de sua responsabilidade. 

 
3.7 As Partes declaram estar em conformidade com a LGPD (Lei Geral de Proteção de Dados - Lei nº 13.709/2018). 
 
3.8 Todas as Partes reconhecem a validade da contratação por meios eletrônicos, digitais e informáticos como válida 
e plenamente eficaz. Caso as Partes optem por não utilizar a assinatura digital e/ou eletrônica, a Contratante deverá 
imprimir este documento, rubricar suas folhas e, em qualquer caso, as Partes reconhecem que o presente 

instrumento constitui título executivo extrajudicial. 
 
3.9 As Partes elegem o foro da Comarca de Uberlândia/MG, para resolver as questões relacionadas ao presente 
Contrato. 

 

BAHIA, 30 DE SETEMBRO DE 2025. 

 

 

Contratadas 
Nome:       
Cargo:       

 

 

 
 

 

 

   

Testemunha 1 

Nome:       
Cargo:       

 
Testemunha 2 

Nome:       
Cargo:       

 

 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contratante 
Nome:       
Cargo:       

Acesse algar.com.br  

Para mais informações 
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Contrato de Concessão de Benefícios e Outras Avenças 
 

Estabelece as condições dos benefícios concedidos e define o prazo mínimo de permanência da Contratante. 

 Contratadas 

Algar Telecom S/A. e Vogel Telecomunicações e Informática S/A. e, de outro lado, a Contratante — todos 

qualificados no Termo de Contratação. 

Contratante: 

 
 

 Dados do Serviço 

Serviço: Internet Link Velocidade: 200 Mbps 

Serviço: Gerenciamento de Rede - Básico Velocidade: N/A 

Valor mensal: R$ 1.200,00 Valor total: R$ 43.200,00 
 

Termos Gerais 
 

 (i) Benefícios:  
a) SLA diferenciado de solução de incidentes. 

b) Central de atendimento exclusivo para empresas. 

c) Investimentos específicos para atendimento à solução. 

 

 (ii) Prazo de permanência (meses): 36 (TRINTA E SEIS) MESES.  
Para viabilizar a prestação do Serviço, as Contratadas concedem a Contratante os benefícios especificados 
neste Contrato e, em contrapartida, a Contratante compromete-se a permanecer vinculada ao Contrato 
pelo prazo de permanência mínima estabelecido. 
 

 (iii) Multa: Será aplicada uma multa de 30% sobre o valor das prestações futuras nos seguintes casos: a) 
Se a Contratante denunciar o Contrato mediante notificação por escrito às Contratadas, ou der causa à 
rescisão antes do prazo mínimo de permanência, o percentual será calculado com base no valor da prestação 
vigente no mês da extinção ou cancelamento do Contrato. b) Em caso de solicitação de downgrade do plano, 
a multa corresponderá a 30% do valor da diferença entre as prestações inicialmente contratadas e as novas 

prestações ajustadas. O pagamento da multa deverá ser realizado em até 30 dias após a comunicação da 

denúncia, downgrade ou rescisão. 
 

 (iv) Após o término do prazo inicial, se nenhuma das Partes se manifestar por escrito em até 30 dias antes 
do fim, as condições comerciais serão automaticamente renovadas por tempo indeterminado. 
A Contratante declara que lhe foi facultada a contratação pelo prazo de 12 (doze) meses, mas que em 
função das condições técnicas e comerciais mais vantajosas optou pela contratação por maior período 
conforme previsto neste instrumento. 
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BAHIA, 30 DE SETEMBRO DE 2025. 
 

Contratadas 
Nome:       

Cargo:       
 

 

 

 

 
 
 

 
 

 (v) As Partes conhecem todas as condições deste negócio jurídico, sendo as obrigações proporcionais 

conforme os valores vigentes na data do Contrato. A nulidade ou omissão de qualquer cláusula não prejudica 
as demais.  
Este instrumento constitui título executivo extrajudicial, passível de execução específica conforme o Código 
de Processo Civil. 

Contratante 

Nome:       
Cargo:       
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Algar Telecom S/A (we, us or Company) may be required by law to provide 

to you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Termos de Assinatura e Registro Eletrônico criado em: 29 de março de 2023 | 14:47
Partes concordam em: FABIO ANTUNES DOS SANTOS, Igor Andrade, MARIA LYGIA DIAS VON SOHSTEN, Yurgan Targe Passos Santana



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Algar Telecom S/A:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

 

To advise Algar Telecom S/A of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at  and in the body of such request 

you must state: your previous email address, your new email address.    

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Algar Telecom S/A  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to  and in the body of such request you 

must state your email address, full name, mailing address, and telephone number.  

 

To withdraw your consent with Algar Telecom S/A  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 



ii. send us an email to  and in the body of such request you must state your email, full name, 

mailing address, and telephone number. .  . 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Algar Telecom S/A as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Algar Telecom S/A during the course of your relationship with Algar 

Telecom S/A. 



ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Algar Telecom S/A (we, us or Company) may be required by law to provide 

to you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Algar Telecom S/A:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

To contact us by email send messages to: danielesa@algartelecom.com.br 

 

To advise Algar Telecom S/A of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at danielesa@algartelecom.com.br 

and in the body of such request you must state: your previous email address, your new email 

address.  We do not require any other information from you to change your email address.  

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Algar Telecom S/A  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to danielesa@algartelecom.com.br and in 

the body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

To withdraw your consent with Algar Telecom S/A  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 



i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an email to danielesa@algartelecom.com.br and in the body of such request you must 

state your email, full name, mailing address, and telephone number. We do not need any other 

information from you to withdraw consent..  The consequences of your withdrawing consent for 

online documents will be that transactions may take a longer time to process.. 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Algar Telecom S/A as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Algar Telecom S/A during the course of your relationship with Algar 

Telecom S/A. 


